
Dear ISS Policy Team 
  
We note that ISS have released the proposed policy changes for 2021 and that you welcome 
some feedback from key investors and their representatives. Thank you for the opportunity to 
contribute and Ceres and The Institutional Investors Group on Climate Change (IIGCC), whose 
combined membership include a substantial number of ISS service subscribers, offer the 
following: 
  

 We would request your policy updates include support for CA100+ related shareholder 
and management submitted proposals for the forthcoming 2021 season and beyond. 
Resolutions flagged by CA100+ have been determined to be in alignment with the goals 
of the initiative, worded to not be burdensome to management and are complementary 
to the existing engagement strategy. 
  
It is beneficial for all shareholders, in terms of the maintenance of shareholder rights, to 
be able to submit resolutions for inclusion on the ballot at shareholder General 
Meetings where fellow shareholders have the opportunity to vote upon them. It is 
therefore important for proxy advisers, who represent the interest of their member 
investor clients, to be supportive of resolutions that address material risk issues and we 
ask you to back resolution requests such as those proposed by the CA100+ signatories; 
  

 We welcome the recognition that good climate change related risk management relies 
upon ‘good’ overall corporate governance and that Board’s should be accountable for 
the reviewing of non-financial ESG (environmental, social and governance) related 
issues. We note your move in the right direction, and your new policy on Director 
Accountability (All Global Policies) on page 3 that: 

“Under a proposed clarification related to the election of directors that will be 
made in the appropriate places in all ISS benchmark policies globally, we will 
explicitly note that significant risk oversight failures related to environmental and 
social concerns may, on a case-by-case basis, trigger vote recommendations 
against board members.”  
and further with the policy text on page 31 (new addition in green): 
“*Examples of failure of risk oversight include but are not limited to: bribery; 
large or serial fines or sanctions from regulatory bodies; demonstrably poor risk 
oversight of environmental and social issues, including climate change; 
significant adverse legal judgments or settlement; or hedging of company stock.” 

We are interested in your criteria for application of this policy, if you will be using 
relevant third-party assessments, and we recommend the CA100+ Benchmarking 
Assessment Methodology which is supported by Ceres and the IIGCC and this will be 
publicly available from February 2021. This assessment can help evidence any failure of 
Board oversight as reported by lead engagement investors with specific companies. 
Your feedback and clarification of any methodology to implement this policy in a range 
of countries globally would be welcomed; We would also be interested to know if you 



will apply the same criteria on climate risk oversight to all ISS policies, rather than those 
focused on climate.  

We would also like some clarification and guidance on your definitions of ‘significant risk 
oversight failures’ and ‘demonstrably poor risk oversight’ and would ask for a note and call upon 
this issue. We suggest it would be beneficial for us to facilitate a call between senior 
representatives of our organisations and our other global partners to discuss when you deem it 
would be appropriate for you to deploy this policy, and how we could help evidence and 
substantiate such decisions in light of the engagements that CA100 signatory investors are 
holding with Boards and Management at companies with the most exposure to climate risk.  
  

Additionally, in terms of good governance we would also request that you update your 
disclosure policies on conflicts of interest. Primarily this is to be more transparent and to 
evidence your engagement track record with companies, including any work by any 
companies within the ISS family of companies, including any consultancy-based work 
undertaken by ISS Corporate Solutions (ICS) where you have worked for companies that are 
being reported upon and where you opine with a vote recommendation. We feel this is of a 
material consideration. 
  
We look forward to engaging with you on what looks likely to be an important 2021 proxy 
season. 
  
Yours faithfully 

  
On the behalf of, and signed by the cc’d in: 
  

 Cynthia McHale - Senior Director, Ceres 
  

 Oliver Grayer – Corporate Programme Director, IIGCC  
  

 Morgan LaManna – Senior Manager Investor Engagements, Ceres   
  
Notes: 
  

Climate Action 100+ is a five-year initiative led by investors to engage systemically 
important greenhouse gas emitters and other companies across the global economy 
that have significant opportunities to drive the clean energy transition and achieve the 
goals of the Paris Agreement. 
  
The Ceres Investor Network includes over 175 institutional investors, managing more 
than $29 trillion in assets. Ceres is the lead for CA100+ Initiative in North America and 
the membership list is here: https://www.ceres.org/networks/ceres-investor-network  
  



The Institutional Investors Group on Climate Change (IIGCC) is the European 
membership body for investor collaboration on climate change and the voice of 
investors taking action for a prosperous, low carbon future. IIGCC has more than 250 
members, mainly pension funds and asset managers, across 16 countries, with over €33 
trillion in assets under management. IIGCC is the lead for CA100+ Initiative in Europe 
other than those looked after by our CA100+ global partner, the Principles for 
Responsible Investment (PRI). The membership list is here: 
https://www.iigcc.org/about-us/our-members/  

  
  
Kind regards 
  
Adam Rose 
Senior Corporate Governance Specialist 
Institutional Investor Group on Climate Change 
The investor voice on climate change  
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