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Global Share Recall

Flexible securities-lending tools leveraging 
global infrastructure, historic and real-time 
data supported by local expertise.
As the focus on corporate governance intensifies globally, 
the conflicting demands of stock lending and voting can be 
difficult to reconcile. ISS’ Global Share Recall Service helps 
balance these requirements enabling clients to make the most 
informed and timely stock lending decisions to maximize 
lending revenues. ISS’ Global Share Recall Service leverages ISS’ 
global infrastructure, historic and real-time data supported by 
local market expertise to deliver the earliest warning of future 
shareholder meetings complete with record and blocking-start 
dates on a global basis. Using historic and real-time meeting 
information, ISS can provide daily updates of predicted and 
confirmed meetings, filtered by clients’ holdings. ISS’ dedicated 
service team is staffed with local experts and can support your 
unique requirements with additional data points and filters 
to enhance decision-making. The team covers over 40,000 
companies across 100 markets.

ISS’ Global Share Recall Service provides 
clients with a fully flexible solution tailored 
to the level of service you need:
  Reconciles demands of stock lending and voting to maximize 
lending revenues

  Leverages ISS’ global infrastructure, historic and real-time 

data supported by local market expertise

  Flexible scheduling to meet your needs for updates of 

predicted & confirmed meetings globally

  Highlights record-date and share-blocking start dates on 

global meetings

  Additional data points and filters tailored to enhance your 
decision-making

Data Points and Filters 
ISS provides a comprehensive range of data points plus additional information triggers tailored to your needs. Additional triggers can 
range from confidence levels, holdings comparisons and type of meetings. We also have filters available which will heighten your ability 
to see quickly which meetings are important to you based upon previously setup options.

Default Data Points

Name of issuer

Unique numerical value given to forecasted  
meeting within our systems

Security identifier 

Type of security identifier

Expected record date

Expected meeting date

Blocking start date

Additional Data Points

Country of issuer

Meeting types

Confidence level of the record date accuracy 

Meeting has a shareholder proposal

Meeting is expected to be contentious

Current holdings and shares-on-loan information

Percentage of ownership

Expected agenda has merger items

Market capitalization



For more information on this and other solutions from ISS, 
please email marketing@issgovernance.com visit  
www.issgovernance.com, or call: 

Brussels: +32(2) 674 7650
Chicago: +1 312.977.1707 
London: +44 (0) 20.7618.2000 
Melbourne: +61 3 9642.2062 
New York: +1 212.981.7475 
Toronto: +1 416.364.9000 
Paris: +33 1 5679. 0728 
Rockville: +1 301.556.0540 
San Francisco: +1 415.216.2882
Singapore: +65 6826.9339 
Tokyo: +81 3 5275.7821 

Boston | Brussels | Chicago | London | Manila 
Melbourne | New York | Oklahoma | Paris | Rockville  
San Francisco | Singapore | Tokyo | Toronto

About ISS 
ISS is the leading provider of corporate governance solutions to the global financial community. More than 1,700 
clients rely on ISS’ expertise to help them make more informed investment decisions on behalf of the owners of 
companies. This document and all of the information contained in it, including without limitation all text, data, 
graphs, charts (collectively, the “Information”) is the property of Institutional Shareholder Services Inc. (“ISS”), its 
subsidiaries, or in some cases third party suppliers. The Information may not be reproduced or redisseminated in 
whole or in part without prior written permission of ISS. The Information has not been submitted to, nor received 
approval from, the United States Securities and Exchange Commission or any other regulatory body. None of the 
Information constitutes an offer to sell (or a solicitation of an offer to buy), or a promotion or recommendation 
of, any security, financial product or other investment vehicle or any trading strategy, and ISS does not endorse, 
approve or otherwise express any opinion regarding any issuer, securities, financial products or instruments or 
trading strategies. Issuers mentioned in this document may have purchased self-assessment tools and publications 
from ISS Corporate Services, Inc. (“ICS”), a wholly-owned subsidiary of ISS, or ICS may have provided advisory or 
analytical services to the issuer. No employee of ICS played a role in the preparation of this document. Any issuer 
that is mentioned in this document may be a client of ISS, ICS, ISS’ parent company, MSCI Inc., or a subsidiary 
of MSCI Inc., or may be the parent of, or affiliated with, a client of ISS, ICS, MSCI Inc., or another MSCI Inc. 
subsidiary. The user of the Information assumes the entire risk of any use it may make or permit to be made of 
the Information. ISS MAKES NO EXPRESS OR IMPLIED WARRANTIES OR REPRESENTATIONS WITH RESPECT TO 
THE INFORMATION AND EXPRESSLY DISCLAIMS ALL IMPLIED WARRANTIES (INCLUDING, WITHOUT LIMITATION, 
ANY IMPLIED WARRANTIES OF ORIGINALITY, ACCURACY, TIMELINESS, NON-INFRINGEMENT, COMPLETENESS, 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) WITH RESPECT TO ANY OF THE INFORMATION. 
Without limiting any of the foregoing and to the maximum extent permitted by law, in no event shall ISS have 
any liability regarding any of the Information for any direct, indirect, special, punitive, consequential (including 
lost profits) or any other damages even if notified of the possibility of such damages. The foregoing shall not 
exclude or limit any liability that may not by applicable law be excluded or limited. 

Overview of Data Points and Filters 

Filter Options
Clients can choose to filter Share Recall data based on 
various options, tailored to meet their needs. 

Holdings Filter Options
Clients can filter on: 

   Matching holdings only 

  Matching shares on loan only 

   Ownership threshold from 0% to 100%

Meeting Filter Options
ISS can use several methods to filter on:

  Confidence threshold 30% - 100%

  Merger status

   Market capitalization from 0 to 999999

Index Filter Options
Clients can filter on: 

   All Major MSCI Indices 

   Russell 3000 Index

   TSX Index

Account-Level Insight
Clients can view extra detail at aggregate level by location 
and/or down to the account level.

Tentative Meeting Dates
Tentative meeting dates and tentative record dates are 
created by ISS using historic data to predict annual general 
meetings and special/annual meetings on a global basis. This 
greatly enhances clients’ ability to plan their workflow.

Confidence Levels
Confidence levels represent how confident ISS is about the 
tentative meeting dates on an evolving basis. When we 
initially predict a tentative meeting date based on historic 
data we record the confidence level at 30%. As additional 
data becomes available, we raise the confidence level until 
the actual meeting date of record is confirmed, and we 
reach 100%.

Confirmed Meetings
Confirmed meetings highlights all additional special 
meetings that are called outside the annual general 
meeting schedule.

Mergers
Expected mergers can be highlighted in several ways, on a 
global basis:

   All Meetings

  All Mergers

  Contentious

   Non-Contentious

As soon as an agenda or other preliminary notice is received 
indicating a specific meeting contains merger agenda items, 
a flag is turned on by the Meeting Services Team.


